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Help Content: Merge Duplicate Names 

If you have more than one name record for the same person or entity, you can use this feature to merge 

their name records and bring all associated transactions under one name. This might be necessary for 

contributions raised through NYC Votes Contribute, as data upload from NYC Votes to C-SMART will 

automatically create a new name record regardless of whether that individual is already in your database. 

Merging duplicate names helps to ensure that C-SMART will alert you of any over-the-limit contributions. 

  

HOW TO MERGE DUPLICATE NAMES 
1. Go to Merge Duplicate Names. 

Click Transactions and then Merge Duplicate Names. 

 
 

2. Filter by name code. 

You are now on the Duplicate Name Merge screen. C-SMART will default to the Individual name 

code. If you are trying to merge names under a different name code, use the Filter By Name 

Code drop-down menu to select a different type. 

 
 

3. Search by name. 

If you know the name of a particular individual or entity whose name records need to be 

merged, search for it in the Search Names bar, and then skip to Step 5 below. If you do not 

know the name, review Step 4 below. 

https://www.nycvotes.org/
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4. Find duplicate names. 

If you do not know the name of a particular individual or entity whose name records need to be 

merged, search through the names displayed on the Duplicate Name Merge screen to find any 

duplicate names. Depending on the number of names in your database, you might need to go to 

other pages to see all of the entries. 

 
 

5. Select the names. 

Once you have found the duplicate names that need to be merged, you must select one to be 

the primary and the other(s) to be the secondary. All associated transactions will be merged and 
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recorded under the primary record. Once the duplicate names are selected, you can click 

Continue. 

 

CANDIDATE SERVICES TIP(S): 

 If applicable, you can have more than one name record designated as the secondary. 

 

 
 

6. Click Merge. 

C-SMART will present you with a confirmation message. Click Merge if you are sure that you 

wish to merge the name records. 

 
 

7. Click Continue. 

C-SMART will present you with a final warning message, informing you that all transactions will 

be moved to the record designated as the primary name and that the secondary name record 
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will be deleted. Click Continue to proceed. You will be able to save or print a PDF record of the 

name merge. 

 
 

8. Download PDF. 

The name merge has now been completed, and you should download the available PDF for your 

records. 

 

 

 


