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LAUNCH    ORIENTATION

Highlights of NYCVotes.org

NYC Votes aims to transform political engagement for voters and 
campaigns

Voter engagement tools include:
o Find Your Poll Site

o See Who’s Running

o Learn About Voting

oRegister to Vote

oNYC Votes Contribute
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Credit Card Contributions

2001 2005 2009 2013

NYC Votes Contribute
Simplifies collecting, reporting, and recordkeeping of credit card contributions

Can be accessed from any browser on desktop, tablet, or mobile

CFB‐created interface

Contribution data and documentation can be imported directly into C‐SMART

Contributors can use your page on NYCVotes.org or you can embed the tool on your 
own existing website

No need to disclose a merchant account or submit merchant account statements‐ that 
is done automatically
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Contributor Experience

Contributor Experience: Recap

Contributors must:
o fill out all required fields 

o agree to the affirmation statement

Contributors can:
o create an NYC Votes account for making future contributions

omake a contribution without creating an account

omake a contribution even if the campaign doesn’t have its own website

Contributors and campaigns receive a “Thank You” email for each 
contribution
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Contributor Experience: Thank You Email

Contribute: Compliance Reminders

Contribute will not accept single contributions over the office limit for 
the candidate’s declared office

 Screen for aggregate contributions that exceed the contribution limit

 To declare an Office Sought, contact your Candidate Services Liaison

Contributors who indicate they are doing business with the city may 
contribute more than the doing business limit

 Review the Doing Business Database for contributions that exceed the doing  
business limit
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Campaign Signup

Campaign Signup
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Campaign Signup: Activation Email

Campaign Signup: Connect With Stripe

csumail@nyccfb.info
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o Stripe is a payment services provider that enables campaigns to accept contributions 
via NYC Votes Contribute

o You must create an account with Stripe to use Contribute

o For each successful charge, Stripe withholds fees and deposits the remainder in your 
designated campaign bank account

o You will receive a monthly statement from Contribute, which shows the amount of 
fees paid. Your campaign is responsible for reporting these fees as expenditures in C‐
SMART.

oAny issues with Stripe must be resolved directly with Stripe

Stripe: Account Signup
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Stripe: Account Connected Email

2017

csumail@nyccfb.info successfully connected Stripe account

Stripe: Account Connected

csumail@nyccfb.info
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Signup Complete!

At this point, your campaign can begin receiving contributions

Best Practice: Have the candidate or treasurer make a small test 
contribution (which can be matchable)

Automatically done for you:
oCFB notified if you connect or disconnect the Stripe Account

oDisclosure of your Stripe Account

oMonthly account activity statements sent to your campaign and the CFB

Embed Contribute
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Embed Contribute

Stripe: Activity Email
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How long does it take for contributions to be 
deposited in the committee bank account?

Transfers = daily and composed of contributions received 2 business 
days prior 

First transfer = up to 1 week to process

Upload Data & Documentation 
to C-SMART
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Upload Data & Documentation 
to C-SMART

C-SMART
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C-SMART: NYC Votes Contributions Report

Student

csumail@nyccfb.info

C-SMART: Duplicate Name Merge
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C-SMART: Duplicate Name Merge

C-SMART: Duplicate Name Merge

747 748 MontCont 01/16/2016 $50.00
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C-SMART: Enter Matching Amount

Student

10

C-SMART: Backup Documentation

73-06 Woodside Avenue, Flushing, NY,

73-06 Woodside Avenue, Flushing, NY,
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C-SMART: AVS on Backup Documentation
73-06 Woodside Avenue, Flushing, NY,

C-SMART: NYC Votes Contributions Report

Student

csumail@nyccfb.info
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Ensure all Contributions are Uploaded

You will see the following message on your Contribute Account page if 
you have uploaded all contributions to C‐SMART:

NYC Votes Contribute: Data Report



NYC Votes Contribute Orientation

www.nycvotes.org 18

NYC Votes Contribute: Data Report

NYC Votes Contribute: Data Report
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C-SMART: Compliance Reminders

Merge duplicate names 

[Admin  Duplicate Name Merge]

 Review contributions over‐the‐limit

[Reports Compliance Reports  Aggregate Contributions Over the Limit]

 Claim eligible contributions for match

 Enter monthly Stripe fees 

[Transactions  Bills Received/Paid]

Upload all your contribution data to C‐SMART via Contribute by the end of each disclosure statement period 

Contribute Support

For questions regarding committee registration, public disclosure, and 
compliance with the Campaign Finance Act or CFB Rules:

oContact the Candidate Services Unit at 212‐409‐1800 or CSUmail@nyccfb.info.

For questions regarding Stripe:

oReview Stripe’s support site: https://support.stripe.com

oContact Stripe at support@stripe.com.
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S t r i p e   F e e s  &   C o n t a c t   I n f o rm a t i o n

Email Website

support@stripe.com https://support.stripe.com/ 

For Stripe Support:

Fees as of February 2016
Source: https://stripe.com/us/pricing




